The Basics of Elevate Fiber
What is Elevate Fiber? Elevate is a new broadband solution provided by DMEA. Since 1938, DMEA has provided Delta and
Montrose counties with essential electric services, even in remote rural locations. Recently, our members asked us to investigate the option of providing high-speed internet to our service area. We listened and have launched Elevate Fiber—providing
advanced communication solutions.
Will the launch of Elevate Fiber increase my DMEA bill or can I expect returns if the business is profitable? You may have
read that Elevate is a 100% wholly-owned subsidiary of DMEA and after tax, gains and losses will flow through to DMEA. We
want to be sure that all members understand the structure: Elevate Fiber will operate as a for-profit business that is 100% owned
by DMEA and its members. DMEA does not expect to make profits off the venture in the short run, but when profits do occur
there will be a few options to consider. It is important to note that initially, Elevate will use its revenue to operate the business
and cover the costs of plant investment (the physical infrastructure).
The profits from Elevate could be used to pay dividends back to DMEA to help offset the costs of electric service and stabilize
rates or the profits could be allocated to the individual members of DMEA and refunded as capital credits. We will be sure to
keep all communications open and welcome questions.
What is fiber service? Fiber is known for being “future-proof”, meaning the fiber we install today will be able to handle increased data loads as the need for more and more speed grows. Fiber technology makes it possible to deliver speeds up to
1 Gig (1,000 Mbps, megabits per second)—this is 100x faster than what the average home or business can get currently. Fiber
is more reliable than other types of networks, less prone to interference and complications from lightning and other natural
elements. Fiber also tends to raise the property value of homes by as much as $5,000.
What services can I get? Elevate Fiber is bringing internet with speeds up to 1 Gig (1,000 Mbps). We will have two internet plans,
100 Mbps and 1 Gig, available for residential homes or businesses. We also plan to launch a voice service. This will work just like
your standard telephone service but will include unlimited local and long distance calling, plus tons of features. Also, when you
preregister (read more on what this means below) you can express your interest in video service. We are researching a local
video (TV) solution that would bring local channels and video streaming options at an affordable price over your fiber connection.
How much will service cost? Pricing starts at just $49.95 per month for residential internet and $79.95 for the residential
internet and voice package. Check out all your options and pricing at join.elevatefiber.com.
How can I get Elevate Fiber? Elevate Fiber is currently in the construction planning process. Member interest will drive the
construction process. To express your interest, preregistration is required through join.elevatefiber.com. As we see interest
grow in communities, we will set goals for how many homes and businesses need to take service before construction will
begin. Preregistration goals must be met before construction plans can be finalized. The board of directors goal is to ensure
we run fiber everywhere, just like electricity.

Preregister at join.elevatefiber.com.
Having trouble preregistering online? Give us a call at 877-687-3632 or stop by one of our local DMEA offices during regular
business hours.

877-687-3632 » join.elevatefiber.com / 

Preregistration Details
Why is there a preregistration process? In order to minimize risk, DMEA’s Board of Directors chose to move forward in a
phased-in approach to protect co-op ratepayers and the financial integrity of the electric cooperative. Before any construction
work takes place in an area, a specific number of members must preregister. This set number of members is called a take rate
and it ensures that DMEA will not spend money to build a fiber network in areas where members do not want it and where it
cannot be financially sustained.
What does it mean when I preregister? By preregistering you are expressing interest in service. If a zone has a goal set by
preregistering, you agree you are going to take service if/when Elevate comes to your community. At the time of preregistration
though, no signed contract is required. When construction begins in your area, we will contact you to complete a contract for
service. This will be a 12-month contract, and a minimum package level of $49.95 per month must be maintained at all times.
If you are a snowbird we may offer an option for reduced rate for suspended service in the future, but at this time we do not
offer a suspended service option.
What will I have to pay when I preregister? There is no payment collected during preregistration. This process just allows you
to complete a simple form to let us know what services your home or business is interested in. By preregistering now though,
you guarantee a $100 installation fee, when the time comes. This fee includes all wiring and a powerful WiFi router. Before
construction begins in your area we will contact you to complete the sign up process and to collect the installation fee.
I am not sure if my location is eligible to preregister? All DMEA locations are eligible to preregister. Areas with large interest
for service will get fiber the soonest—member interest will drive the construction process. Paonia will be the first area, but
yours could be next if enough interest is shown. Do not wait for us to knock on your door or for a community goal to be set.
Preregister today at join.elevatefiber.com.
Is there a deadline to preregister and what are the benefits of preregistering now? Preregistration is open until construction
is complete in that area. We encourage all members to preregister as soon as possible because community interest will drive
the construction process. You can preregister for Elevate Fiber now even if your community does not show a set goal. You will
see some areas with goals at join.elevatefiber.com. The benefit of preregistering now is to lock in your $100 installation fee.
The length of time your zone is active depends on how fast people in your area preregister for service. Once Elevate has fully
constructed a zone, preregistration and the introductory $100 installation fee are no longer available. If you register for service
after construction has been completed in your community (zone is no longer active), the installation fee increases to $199 for
the first 300 feet of installation, plus additional costs per foot beyond that. If a community does not show interest or very little,
Elevate Fiber may not be installed to that community. You are encouraged to preregister now if you are interested in receiving
service from Elevate Fiber.
Can I change my package at any time or do I have to select now to guarantee my pricing? You can change your package at
any time as long as you maintain the minimum level of $49.95 per month. Preregistration only lists your interest. It is important
to know that internet service is required for voice. If you choose to upgrade your plan to include voice or a higher internet
speed, you will pay the listed price of your new package. View all packages and prices at join.elevatefiber.com. Video (TV) may
be offered at a later time and available to add when offered.

Preregister at join.elevatefiber.com.
Having trouble preregistering online? Give us a call at 877-687-3632 or stop by one of our local DMEA offices during regular
business hours.

877-687-3632 » join.elevatefiber.com / 

Construction and Equipment Details
What does the construction process entail and what is the timeline? Once a community meets the set goals we will communicate a build timeline to all those interested in service. Construction will begin by building the network in the community,
followed by bringing fiber to actual homes and businesses. Once we have the fiber to the home or business, we will schedule
an install to actually install the service inside the home or business. Installation will include all wiring and a powerful WiFi router.
From the first step until service is installed, you can expect the process to take 4 months.
We were told that the fiber would be run through existing conduit. What if a site has direct buried cable? Elevate will install
¾” conduit then pull through a fiber cable. Elevate will complete a site walk with customer to determine the best method to
install conduit, up to 300 ft.
What kind of equipment (router or modem) is needed? What is the cost? As an Elevate Fiber customer, you will be supplied
with a WiFi router that is built to handle up to 1 Gig internet speeds. The cost of the router is included in the $100 installation
fee. The wireless router supports 2.4GHz and 5GHz, simultaneous dual-band. 5GHz 802.11ac certified, 802.11a/g/n compatible.
2.4GHz 802.11n certified, 802.11b/g compatible. It can support up to 64 devices wirelessly.
Do I own the router? No. Elevate remains ownership so that we can support the device and any troubles you may experience.
Elevate will replace the router free of charge if the device malfunctions due to manufacturer issues.
What is a WiFi router? The WiFi router will bring the service into your home and supports all broadband connections. During
installation, our technicians will set up and show you how to use your new wireless network. Wired connections to the router
will provide the fastest speeds but the WiFi router will also create a powerful wireless network in your home or business to
ensure all devices from laptops, tablets, smartphones, smart TVs, and other smart devices can connect wirelessly.
Will I be able to hardwire devices to the router as well as wireless devices? Yes. The router is equipped with four traditional
ethernet ports to which you can physically connect computers and other devices.
Will the router support a printer that is also a fax machine? Yes. The router we provide is designed to handle state-of-the-art
equipment and the fastest internet speeds available.
Is the network secure? Yes. Every home and business will have its own secure connection with passwords to access the
wireless network.
What kind of technical support can I expect from Elevate for the router? If you experience issues with your service, Elevate
Fiber will be able to troubleshoot and remotely examine your router to help determine where problems may be occurring (no
cost). If needed, Elevate will send technicians to your location to troubleshoot (costs may be incurred).
Will that technical support be available without charge? During installation, Elevate technicians will ensure your router is
properly installed, fully blanketing your home, and that you are comfortable with operating any devices – free of charge. As
mentioned earlier, Elevate can also remotely troubleshoot your router to help identify issues, also at no cost to you.
Do you offer maintenance packages for additional support? There is no monthly maintenance fee for troubleshooting network connectivity issues, but you have the opportunity to purchase one of our Managed WiFi plans, which start at $4.95 per
month. Our Managed WiFi plans also offer more expansive installation options. Find more details on our Managed WiFi FAQ.
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Installation Options
and Managed WiFi Plans
Basic Installation

Managed WiFi

Worry Free
Managed WiFi

$100

$100

$100

Monthly Fee

-

$4.95/month

$9.95/month

Hardwire Device Connect

1

1

2

WiFi Device Connect

1

10

10

24/7 Tech Support

x

x

x

Direct Technical Support Number

x

x

x

Onsite Visits
(normal business hours)

x

x

x

SSID (WiFi user access) Setup (1)

x

x

x

Wi-Fi Signal Optimization Support

x

x

URL Malware Protection
(blocks virus websites)

x

x

NetValet Mobile App*

x

x

Installation Fee
(preregistration, limited time)

NetValet Mobile App w/
Traffic Monitor*

x

DHCP Server Management
(internal IP addresses)

X

x

Firewall/Network Security
and Network Access Translation
Management

x

x

Parental Controls and Time Use
Management

x

x

Management of additional WiFi
SSIDs (up to 3)

x

x

Onsite Visits
(after business hours)

x

Streaming Assistance
(Roku, Netflix, Hulu, etc.)

x

In-home Wiring Support*

x

*NetValet is an intuitive, easy-to-use app that lets you set up guest WiFi using simple steps and set parental controls. The app
includes the following features: Guest WFi network setup (enables you to set up guest WiFi so that your guests can enjoy their
own network to access the internet in your home) | Policy management (enables you to create policies to time block access to
the internet) | Parental control (enables you to apply one or more policies (created via the policy manager) to connected user
devices). Additional NetValet Mobile App w/ Traffic Monitor allows subscribers to monitor top applications in real time. In-home
Wiring Support includes CAT5/6 wiring support in the home. Existing wiring must be pre-approved prior to enrollment. New
wiring (drops) priced separately.
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